
Anywhere. Anytime. Always available.

JobRouter® Mobile 



JobRouter® Mobile

Edit all tasks, releases and  
documents in record time

With the JobRouter® app you always have access to 

your processes and documents. Thanks to the intuiti-

vely designed surface every user immediately feels at 

ease with it and is capable of creating new workflows 

or processing tasks assigned to him on any end device. 

With the set of smartphone-specific functions it is now 

possible to perform not only the typical release steps 

and form workflows but it is also possible to create busi-

ness apps with  have strong features, such as an offline 

mode or the integrated barcode and QR code reader.
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JobRouter® Mobile

Flexible workflow access 
from any end device

The mobile app offers access to your JobRou-

ter® inbox and always enables an overview 

of all workflow steps, which have been assig-

ned to you directly or via a Job Function. The 

inbox also enables you to filter or sort work-

flow steps, thus enabling you to stay on top of 

things – even with high data volumes. 

Get started digitally with the mobile 
JobRouter® low-code platform 

To process workflow steps, JobRouter® offers you the pos-

sibility to create flexible forms, which are specifically de-

signed for mobile utilization on smartphones, thus offering 

an outstanding user experience. 

Like you are already used to from your desktop environ-

ment, as of now multi-page dialogs and sections are also 

supported in the JobRouter® app. As a result of that, users 

can even create complex input masks. All relevant dialog 

elements, such as text fields, dates, decimals, fixed lists, 

lists with database queries, the display of documents and 

many more are available. A feature-packed dialog is di-

splayed, which fits your operation!

To create direct contact with e.g. external persons, JobRou-

ter® users may integrate further dialog elements, which 

enable them to e.g. make direct calls or send messages.
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JobRouter® Mobile

Comfortable work with  
flexible subtables

It is particularly important to support subta-

bles in the dialog to enable comfortable re-

cording and editing of processes with position 

data, such as invoice lines or assignment lines. 

Of course, it is possible to format subtables for 

the display on smartphones, if needed.

Seamless integration: Document 
scanner and Document Hub

As of now, JobRouter® applications can start scan proces-

ses directly from the workflow dialog, which makes it easy 

to record one or multiple-page documents. These are atta-

ched automatically to the workflow and can be edited right 

away. Alternatively, it is possible to attach documents and 

images directly from an arbitrary end device and synchro-

nize them by using the “Document Hub” cache – of course, 

the Document Hub is also integrated seamlessly in the mo-

bile workflow. 

Through the dialog, users have direct access to the Hub 

and may attach documents to the process, which they have 

recorded previously. Just like on the desktop, the user can 

decide to keep the document in the Document Hub or de-

lete it after processing.
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JobRouter® Mobile

Document Hub – the  
intelligent cache

The JobRouter® Document Hub is a smart 

cache that enables the pre-recording of do-

cuments, which can be used subsequently in 

the workflow or stored long-term in an archi-

ve. The Document Hub offers different met-

hods of document recording. You may either 

access already existing images and files on 

your smartphone or you can use the integra-

ted document scanner to capture documents 

via the smartphone camera. Multiple-page 

documents are also supported; additionally 

color corrections are possible for the recorded 

images. 

Mobile communication experts:  
Insert signatures and annotations 
En Route 
JobMobile module required

Depending on the application, it may be necessary to sign 

documents on a mobile device, e.g. if the user has to ap-

prove a release or multiple persons have to sign in the con-

text of an acceptance process. Therefore, the JobRouter® 

app provides a signature field, which can be integrated 

into the dialog repeatedly. Additionally, the annotation 

element enables users to create drawings or hand-written 

documentations, which can be attached to the workflow.
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JobRouter® Mobile

Record documents „on the go“– thanks to the  
integrated barcode reader
JobMobile module required

The JobRouter® app provides a barcode reader for deployment scenarios related 

to the recording of receipts or other cases of use in the logistics. It enables users to 

record and read barcodes from the dialog via the camera of the device. Of course, all 

current 1D & 2D barcodes are supported to enable all possible scenarios.

Also available in offline mode
JobMobile module required

In some mobile applications it may be important to record processes 

offline, e.g. for field service or deployment scenarios in the warehouse. 

For such requirements the JobRouter® app offers two options:

•	 on the one hand documents can be recorded anytime in offline 

mode by using the Document Hub and can be subsequently edited 

in the process (mobile or on the desktop). 

•	 on the other hand start steps, which do not require access to data-

bases or third party systems, can be downloaded and started offline 

(JobMobile module required). Thereby it is possible to edit and 

send the start step completely, including the document attach-

ments. Additionally, all information is stored automatically in the 

outbox if there is no internet connection. If a connection is restored 

again, the step is sent automatically.
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JobRouter® Mobile

Process design like on the 
desktop via JavaScript-API

Of course, it is also possible to use the Java-

Script-API for mobile dialogs in the JobRouter® 

app. This enables users to employ numerous 

functions, such as hide and unhide elements or 

the access to values. Additionally, the design op-

tions are the same as for desktop dialogs. This 

gives process designers the possibility to create 

exciting dialogs.

Utilization with any number of 
JobRouter® environments

Users who do not work exclusively in the JobRouter® 

environment, but for example use JobRouter® together 

with the private environment of their company as a por-

tal for business partners, can easily hot-swap within the 

app between different environments. That way users 

gain access to their workflows and locally synchronized 

files in the Document Hub. For process designers this 

function is of practical importance for the fast switch 

between test and productive environment.   
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JobRouter® Mobile

Mobile release
One of the most common applications is the 

process or document release. Via mobile ac-

cess it is possible to obtain releases much 

faster and reduce process runtime. In case of 

an invoice release you can for example see 

the critical data of the invoice, such as invoice 

number, date, sums, etc. on your mobile de-

vice. Additionally, the documents are display-

ed on the integrated mobile viewer. Releases 

are also possible on invoice line level, if they 

are displayed in a subtable.

Travel expense accounting
Save valuable time with the JobRouter® app in 

the course of recording your travel expenses. 

By means of the integrated document scanner 

you can scan and prerecord receipts directly 

with the camera of your smartphone – either 

to submit them directly or just to be able to 

gain access to them subsequently after hand-

ling your travel expense accounting. Via the 

workflow form you may record the travelling 

times for your expense record additionally.

Needless to say, that the app is covering all 

processes related to your trip. You may also 

apply for travel authorization, which will start 

all necessary bookings, as well as the travel ex-

pense accounting, right after its approval.

Incoming mail
JobRouter® is the ideal platform for mapping 

your incoming mails in the form of a digital 

process. Electronically received documents as 

well as the scanned incoming paper mail can 

be delivered via JobRouter® to the respective 

employee immediately and automatically. By 

means of the JobRouter® app all participants 

of the process can edit their incoming mails 

anywhere and anytime. As a company you 

benefit from fast responses to customer let-

ters and the higher acceptance of the solution 

through your own employees based on the fle-

xible access.
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A selection of possible applications



JobRouter® Mobile

Sick leave notification/absence notification
The mobile sick leave notification offers two 

great advantages for your company: On the 

one hand employees can send an absence 

notification to their employer directly and in-

dependent of their location, on the other hand 

it is also possible to capture and attach the 

certificate of incapability, issued by the doc-

tor, immediately and directly. This notification 

function enables the employee to state as of 

when he will probably be able to work again. 

Selected colleagues are notified automatically 

about the absence and, if needed, a substitu-

te, defined in JobRouter®, is activated.

Employee-onboarding
The digital onboarding of employees saves 

time and corresponds with the current requi-

rements of the employees. With the onboar-

ding app, new employees can receive infor-

mation and important documents, which they 

have to sign, even before their first working 

day. Additionally, employees can participate 

in polls, for example about the selection of a 

notebook, directly via their mobile device. It 

is also possible to map the communication 

with the HR department regarding app related 

questions.

Acceptance/logs
A typical application for the JobRouter® app 

is the documentation of a service or product 

acceptance through an employee on site at 

the customer premises. This can be e.g. the 

acceptance of an installation or repair work, or 

the documentation of a customer meeting. Via 

the integrated signature the customer, as well 

as the employee, can sign through the app on 

their smartphone or tablet. Controlled by the 

workflow, after the signature, the customer 

directly receives a PDF protocol of the accep-

tance via e-mail.
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Driver’s license verification
Employers equipping their employees with 

company cars are, due to liability reasons, 

obligated to check, if the respective driver still 

holds a currently valid driver’s license. A pro-

cess, which results in complex manual efforts 

in many companies. It is especially a problem 

regarding the sales force. But in the course of 

a driver’s license verification it is possible to 

send a request to take a picture or scan the dri-

ver’s license via the JobRouter® app directly to 

the employee. This way, they can meet their 

obligation right away and are free to concen-

trate on their actual work.

Sales force/customer service
It is possible to digitalize tasks for customer 

service fast and efficiently. Thus you can avoid 

paper forms and benefit from the digital che-

cklist. Give your service staff the possibility to 

contact the customers directly. You also bene-

fit from all JobRouter® digitization platform 

functions in the Backend. This means that from 

the process management to the archiving, all 

components are available to digitalize and 

automatize every step, from the operational 

planning, order assignment to the execution, 

control and documentation of all tasks. The 

JobRouter® app enables a seamless commu-

nication between the office and the sales staff.

Inspection and control as part of certificati-
ons and legal requirements
As part of diverse certifications and legal re-

gulations, the performance of regular controls 

and inspections are mandatory, for exam-

ple for fire protection or samples from inco-

ming goods. With the JobRouter® app it is 

very simple to map such checklists and start 

these processes automatically and regularly. 

Through the integrated camera app it is possi-

ble to document complaints directly from the 

form. Via the QR code reader controlled goods 

can be recorded. And it is possible to start the 

respective steps from the JobRouter® work-

flow right from the complaint as well as to edit 

and document them transparently. 



JobRouter® Mobile

Benefit from the endless possible applications of the  
JobRouter® digitization platform

Construction sector

•	 acceptance report

•	 defect recording

•	 material requisition card

•	 repair documentation

•	 construction report

•	 assignment execution and documentation 	

	 on the construction site or on site at the 		

	 costumers premises 

Logistics
•	 material requisition card

•	 goods control/Control of incoming goods

•	 complaints (e.g. ISO 10002)

•	 order forms

•	 digital checklist for drivers

•	 acceptance report 

Intern processes/Management
•	 driver’s license verification

•	 sick leave notification/absence notification

•	 record suggestions for improvement

Facility
•	 object inspection

•	 control of buildings and outdoor facilities

•	 report of dangerous situations

•	 accident report fleet

•	 repair documentation

•	 vehicle checklist

•	 defect recording

•	 maintenance and servicing

•	 asset tracking, inventory (§240 HGB)

Customer service & Services
•	 installation report

•	 checklists

•	 assignment execution and documentation 

on site at the costumers premises

Sales Marketing
•	 leader recording

•	 surveys

•	 customer surveys

•	 visitor reports

Audits and Inspections
•	 inspections and control (e.g. UVV control, 

fire protection, on-site inspections)

•	 operational maintenance (DIN 31051)

•	 checklist for audits (IOS 9001)

•	 control of incoming goods/samples (DIN 

ISO 3269)
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JobRouter® Mobile

Features
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 ✓	 mobile app for Android and iOS

 ✓	 free of charge for all JobRouter® users

 ✓	 supports smartphones and tablets

 ✓	 start of new workflows

 ✓	 access to inbox and editing box

 ✓	 document synchronization via  
Document Hub

 ✓	 multi-lingual - Available in all languages 
supported by JobRouter®

 ✓	 international - Adapts to the format 
settings of the user for numbers and 
dates

 ✓	 intuitive, adaptable and optimized 
surface for mobile utilization

 ✓	 supports simple and complex  
digital forms

 ✓	 integrated document scanner

 ✓	 annotation possibility

 ✓	 barcode and QR code reader  
(JobMobile module required)

 ✓	 offline mode for  workflow start steps 
(JobMobile module required)

 ✓	 signature field  
(JobMobile module required)

 ✓	 offline-Modus for Document Hub

 ✓	 supports JavaScript-API for  
dynamic dialogs

https://apps.apple.com/de/app/jobrouter/id1374792790
https://play.google.com/store/apps/details?id=com.jobrouter.app

